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EASTERN ILLINOIS UNIVERSITY
Charleston, Illinois

ART TATE, Assistant Director, University Relations
Office: (217) 581-5983 - Home: (217) 348-7553

88-494

October 25, 1988

FOR IMMEDIATE RELEASE:
EIU WORKSHOPS
CHARLESTON, IL--Four workshops will be offered in November
as part of Eastern Illinois University's Community Business Assistance
Center 1988 Fall Training Programs:
On Nov. 2, the workshop is entitled "Build Your Competitive
Edge in Customer Service."

It will be held from 6:30 to 9:30

p.m. in the Casey Room of the University Union on Eastern's campus.
Among the topics to be covered will be five essential customer
contact skills, how to turn complaints into sales, and the real
secret of competitive customer service.
to 25 people.

There is a $50 fee.
-more-

Enrollment is limited
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EIU WORKSHOPS

ADD 1/1/1/1

"Career Paths Choice vs. Chance" will be the workshop on
Nov. 3 and 10.

It will be held from 6:30 to 9:30 p.m. both nights

in the Paris Room of the University Union.

This workshop is for

people who are planning a career change, or in entry-level positions.
Topics will include how to identify needs, wants and goals, learning
from success of others and becoming a better planner in careers.
There is a fee of $85 and enrollment is limited to 25 persons.
On Nov. 9, Eastern will offer the workshop "Negotiation Skills."
Topics during the workshop, to be held 6:30 to 9:30 p.m. in the
Casey Room of the University Union include analysis and methods
of managing conflicts, breaking barriers to negotiations and power
tactics and defenses.

Enrollment is limited to 30 people and

there is a $50 fee.
On Nov. 9 and 16, "Intermediate Lotus (database and graphics)"
will be offered.

Participants in the workshops, to be held from

6:30 to 9:30 p.m. in Room 212 in Blair Hall, should have a working
knowledge of Lotus.

The workshop will expand participants' knowledge

of data use and graphic presentations through personalized instruction
and the use of personal computers.

Participants should supply

a 5 1/4" double-sided, double-density diskette.

Enrollment is

limited to 24 people and there is a $75 fee.
There are group rates available for all workshops.

For further

information, contact Allen F. Messenger, director of Regional
Business Services, at (217)581-2913.
-30-

